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Bereavement, Cemetery & Service Guidelines 

Values and Expectations 

The purpose of these guidelines are to provide guidance and help grieving families know what to expect. 
We want bereaved families to experience seamless service and to be able to focus on grieving.  Staff 
have always understood that in times of grief, our role is to make their experience less stressful and to 
honor the needs of the family without having to take unnecessary steps or have our families experience 
unnecessary stress. We understand how difficult it can be to work with many different people to make 
all the necessary decisions that come with planning the final resting spot for a loved one. That is why it is 
our sincere hope that these guidelines will help 1) educate loved ones, 2) provide guidance around the 
many moving parts, and 3) let families know what to expect with each step. 

Tribal staff recognize that bereaved family members may be in a state of grief and shock, so staff are 
expected to pursue this work with patience, empathy, support, and respect. Family members are asked 
to reflect that spirit as they are able, and to understand that many tribal staff assist bereaved families on 
a volunteer basis outside their other duties. 

We sympathize deeply with the many decisions bereaved families must make. Different individuals and 
families have different needs, so a given family may request some services in this guide and not others. 
This guide will summarize the CTSI resources that are available, followed by a list of contacts and a 
summary checklist.  

Notification of Death 

When a Tribal members passes, family can notify Enrollment by phone or in person. Enrollment staff will 
inquire about the Tribal Member’s name, funeral home information, whether it is okay to announce 
services, if the family wants to purchase a Tribal casket and/or blanket for burial. For more information, 
please see the Death Benefit Guide at https://ctsi.nsn.us/death-benefit-guide/ . 

Enrollment staff then confirms whether there is a Death Benefit Form on file. If the person inquiring is 
the beneficiary, Enrollment Staff will verify identity and discuss options. If the person making 
notification is not the beneficiary, then Enrollment Staff will reach out to the beneficiary. If there is not a 
beneficiary on file, staff will communicate with the family or the person who is taking responsibility for 
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the service. Enrollment staff delivers (in person or via email) the Beneficiary the Funeral Assistance and 
Death Benefit Policy and the Death guide pamphlet. 

Enrollment Staff contact the funeral home to confirm Tribal member’s information. Staff then email the 
Death Benefit Funeral Home Memo and a W9 form. This memo identifies what the Tribe covers and the 
process. Enrollment requires one original death certificate, a completed W9, and an invoice. 

Enrollment staff sends a “Walking On” email to CTSI Staff All-Mailboxes list, and to a list of Tribal 
members who have requested to receive notifications of Tribal members passing (this information will 
not have confidential information). Staff also send a confidential email including Date of Birth and family 
information to Bureau of Indian Affairs Probate, Purchase Referred Care, Medical Records and the 
Accounting Department. 

When any staff become aware that services may be held on Tribal property or learn from the family 
that a Tribal member has passed away, they should email memorials@ctsi.nsn.us with all relevant 
information. This email contains staff from Culture, Public Works, Fleet & Facilities, Enrollment, and 
Administration. This will alert all relevant parties and will allow for staff to adequately plan for contact 
with the family. 

Interment Planning Inquiries 

Tribal Blankets/Caskets 

The Beneficiary or person taking responsibility for the service can opt to purchase a Tribal 
blanket through Enrollment Staff, and Enrollment Staff notifies Administration Staff whether it is 
being paid directly out of the Death Benefit, or if someone else is responsible for payment 
(Enrollment staff will direct them on how to make arrangements for payment). The Beneficiary 
or person taking responsibility for the service can opt to purchase a Tribal casket through 
Enrollment Staff. They will need to decide whether it is being paid directly out of the Death 
Benefit, or if someone else is responsible for payment (Enrollment staff will direct them on how 
to make arrangements for payment). 

Paul Washington Cemetery 

Interment is available at Paul Washington Cemetery for enrolled members of the Confederated 
Tribes of Siletz Indians, as well as children and spouses of enrolled members. Final resting place 
selection and interment arrangements are coordinated by the Culture and Public Works 
Department. There is no fee for use of any plot in Paul Washington Cemetery. No advanced 
reservations of plots are available. Paul Washington Cemetery offers a variety of options for 
casket, urns, and cremains. The Cultural Department will work with families to identify the best 
option for their loved one. Once a preferred resting place of the deceased is identified, Public 
Works and Culture staff will work with the family to arrange an exact location that meets their 
wishes as much as possible and will not endanger existing interments and possible 
infrastructure. 
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Families may elect to open and close interments on their own, or Public Works staff can open 
and/or close interments upon request, at no cost. Family members are requested to let Public 
Works know their needs as soon as practically possible. If a local funeral home is used, they will 
usually contact Public Works directly, but families can verify by contacting Public Works. 

 

Service Planning Inquiries 

 Graveside Services at Paul Washington Cemetery 

Public Works has awnings and seating or bleachers available for any graveside services upon 
request, at no cost. Families will need to notify Public Works as soon as practicably possible to 
allow for timely setup. 

Veteran’s Services 

If the service is for a Veteran, the Veteran’s Coordinator can work with the family to arrange 
appropriate services. It is helpful to have a DD-214, but we recognize that not all families will 
have that, and the Veteran’s Coordinator can assist the family with any service or post-service 
needs. 

Use of the Community Center for Services and/or meals 

The Tribal Community Center at 402 Government Hill Road, Siletz, OR is available for services 
and/or meals. The center has a capacity for up to 200 people, a kitchen, restrooms, and 
audiovisual projection equipment. For use of the Community Center, the person planning the 
service should contact the Fleet & Facilities Department or the Receptionist (if the Fleet Officer 
is unavailable) to complete the Request for Reservation of Tribal Community Center Tribal 
Community Center Form. Please let the staff know that the reservation is for a funeral, as 
funerals take priority over other scheduled activities.  There is audiovisual equipment available 
for use and should be discussed at the time that the Request for Reservation form is turned in. 
The fees for use of the Community Center are waived for one service. The items needed to 
access the community center need to be picked up the day of, or the last working day prior to 
the services from the Administration Building and need to be returned to the Administration 
Building the next working day.  

With advance notice, Public Works staff can arrange chairs and tables prior to a service at the 
request of the family. Rearranging chairs and tables in between service and meal is the 
responsibility of the family. 
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 Meals 

It is the family’s responsibility to coordinate the meal service, but limited assistance is available 
from staff if the meal is provided during the regular workweek. The Tribe will directly purchase 
up to $400 of food for a potluck meal for each Tribal member service. For assistance with meal 
coordination and/or the purchase of food, please contact the Social and Human Services 
Program. 

There is a limited supply of game meat available for ceremonial purposes. Please contact 
Natural Resources to complete the Request for Ceremonial Meat Form and to inquire into the 
availability, type and amount of meat available. 

 

Post-Service Needs 

Temporary Markers in Paul Washington Cemetery 

When available, temporary markers can be used to locate graves until a permanent maker can 
be installed by the family. 

Monuments in Paul Washington Cemetery 

Monuments or headstones can be of any type or size. Arrangements for ordering and delivery of 
monuments are the responsibility of the family and is often arranged during the funeral service 
planning. Installation requirements for monuments are subject to weight restrictions. Families 
should notify Public Works whether a monument will be placed as soon as the information is 
known. Additionally, if the family wishes to have the headstone set on a cement pad, it is the 
responsibility of the family to purchase and deliver the cement. If the headstone is under 150 
pounds, the family can set the monument on their own or Public Works can set it at no cost to 
the family. Families should ensure delivery of all headstones that are to be installed by Public 
Works to 248 NE Cemetery Road, Siletz, OR and that Public Works has an approximate delivery 
date. If the headstone exceeds 150 pounds, then it will need to be installed by a company that 
specializes in this type of installation.  

Cenotaphs, or monuments for someone buried elsewhere, are permitted with consultation of 
the Culture Department. 

Maintenance and Repair of Existing Monuments 

Families may maintain interments and monuments as they see fit. However, if a monument is in 
severe need of repair and no family can be contacted to make the necessary repairs, the Tribe 
reserves the right to make necessary repairs/replace the monument. 
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Notification of GIS Staff 

Culture or Maintenance staff will be responsible for notifying Geographic Information Services 
(GIS) staff of location of new burials at Paul Washington cemetery. For Tribal members buried 
elsewhere, it is helpful for staff to notify GIS staff so accurate records can be maintained. 
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Checklist: 
Enrollment Department: (541) 444-8258 during business hours, (541) 272-4091 after hours. 

 Notification 
 Death benefit beneficiary 
 Provide funeral home information 

Fleet & Facilities Department: (541) 444-8367, heidil@ctsi.nsn.us 

 Community Center reservation 
 Community Center packet, & keyfob pickup (closest business day to service) 

Culture Department: 541-444-8230, culturalresources@ctsi.nsn.us 

 Plot selection (if using Paul Washington Cemetery), with Public Works 
 Dance House use (form is also available at www.ctsi.nsn.us) 

Public Works Department: 541-444-8289, publicworks@ctsi.nsn.us  

 Plot selection (if using Paul Washington Cemetery), with Culture 
 Interment requirements (size needed, who will open and close) 
 Community Center facility needs (chairs & tables) 
 Graveside needs (canopies & chairs) 
 Monument information (delivery window and installation needs) 

Social and Human Services Department: (541) 444-8261, valentinak@ctsi.nsn.us  

 Funeral Meal Assistance 
 Elder’s Assistance 

Veterans Services Department: (541) 444-8330, VeteransCoordinator@ctsi.nsn.us  

 Arrange an appropriate Veteran’s Burial 
 Assistance with DD-214 
 Navigate Veteran’s Benefits 

Natural Resources Department: (541) 444-8245, lisap@ctsi.nsn.us  

 Request for Ceremonial Meat 

If a family has any questions or needs assistance with forms please send an email to 
memorials@ctsi.nsn.us, and someone will respond to assist you. 
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