
 

 
 

CTSI STTS STIF Meeting  

 

02/26/2026 

3:00 PM 

 

(Held Virtually via Zoom)  

 

 

 

Members Present:  

Maggie McAfee, Heidi Lussier, Ian Keene, Nathan Metcalf, Ruby Moon 

 

Agenda:   

Opening discussion: 

 

Topics: 

Cascade West Training center 

Community Transportation Association of America (CTAA) Passenger 
Assistance Safety and Sensitivity (PASS) Certification 
become familiar and proficient at passenger assistance, disability 
awareness, 

The Americans with Disabilities Act (ADA) and how it relates to 
transportation, hands-on wheelchair securement, and emergency 
evacuation techniques. Certification valid for three years. 

 

CTSI Trolley Driver: New position paying $25 per hour. 

The drivers needed for Siletz Trolley services which will provide rides around 

the Siletz community. 

 



 

Informative YouTube videos ADA compliance issues: 

Disabilities Etiquette for Bus Operators (YouTube) 

ADA Sensitivity Does and Don’ts (YouTube) 

ADA Customer Service & Wheelchair Securement (YouTube) 

Stand Pivot Car Transfer (YouTube) 

The Do’s-and-Don’ts of Disabilities 

 

 

Additional employees that recommended to get certification for transporting 

elders and people with ADA disabilities   

 

Elders Program 

Maggie McAfee (SIL)       Britney Jordan Goodell (SIL) 

Carl Tegethoff (SIL)  Brenda Leake (SIL) 

Valentine Knott (SIL) Scott Ehret (SIL) 

Kevin La Chance (PAO) Lydia Kentta (SAO) 

Keith Weasel (SAO) 

 

 

Health Navigators 

Lisa Taylor  

Laura Bremner (SIL)  Angela Pointer (SIL) 

 

Community Health   

Ruby Moon   Blanchetta Villavicencio-Morrison (PAO) 

Richard Faber (SIL)  Judy Johnson (SIL) Angie Karnes (SIL) 

Jeff Green (SIL)  Sierra Warren (SIL) Celeste Ehret (SIL) 

Cecilia Tolentino (SAO) Nathan Metcalf (SIL) 
 


